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Definition: In the following document the word psychotherapy includes all related healing 
professions. The Code of Ethics applies equally to students where indicated herein. 
 

1. STANDARDS OF INTEGRITY 
I agree to maintain the highest standards of professional competence and integrity. 

a) I seek to remain abreast of new developments in psychotherapy knowledge and 
practice through both educational activities and clinical experiences. 

b) I take responsibility for my personal well being by seeking professional help in 
dealing with emotional/mental/physical problems that are liable to impair my 
function as a clinician/educator. 

c) I remain within recognized boundaries of my competence in providing treatment 
and leadership services and consult and/or collaborate with other professions. 

d) All forms of sexual abuse or sexual harassment with clients (or students) are 
unethical, even when a client/student invites or consents.  
Sexual abuse is all forms of sexual relations , touching of a sexual nature, or 
behavior or remarks of a sexual nature by the group leader/therapist towards the 
student/therapist. 

e) I exercise due care in publicly expressing professional opinions and do not 
misrepresent the parameters of a responsible practice of psychotherapy and/or 
education. 

f) Professional involvement and association with the Gestalt Institute of Toronto is 
subject to termination or other appropriate action by the Board of Directors when 
a leader, therapist, or student leader or therapist (1) is expelled by other 
professional organizations, (2) is convicted in a court of law for a serious crime, 
(3) is deemed incompetent to practice or assist in the practice of psychotherapy 
or education because of impairment of function due to physical or mental causes, 
or to inadequate training. 

g) I try to be aware of my own belief systems, values, needs, and limitations and the 
effect of these on my work. 
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        2.    CONFIDENTIALITY 

I will protect the confidentiality of all professionally acquired information. 
a)  I take care to store and dispose of all client records in a manner that will protect 

confidentiality. The length of time records are kept should be in accordance with 
the recommendations of the practitioner’s professional body or of the Gestalt 
Institute of Toronto.   

b) I allow clients reasonable opportunities to read their case records. Access to 
records may be restricted for reasonable causes such as: when work involves 
different members of a family, group, or community, and when unrestricted 
access to records could mean divulging personal confidences of others, or when 
recorded language could be misunderstood and prejudicial to one of those 
members. In such instances I allow individuals to check only the accuracy of 
information pertaining to them. 

c) I always seek written permission from the client or clients to share specified 
information with other professionals with the following considerations: 

Circumstances in which careful disclosure of confidences may be required: 
i. As ordered by due process of law. 
ii. Where disclosure may be deemed necessary for the safety of the 

client/student or other persons. 
iii. Where a therapist/teacher is involved in the courts of law as a 

defendant and then only within the bounds of confidentiality of that 
court. 

iv. Where the terms of a written waiver clearly state what confidences 
may be released. 

d) When I use clinical material in supervision, teaching, writing, research, and 
publications of any kind I must protect client identity. 

e) Clients should be informed of their right to confidentiality and exceptions  
to this. 

 
 
      3.   RESPECT FOR CLIENTS’ RIGHTS 

I will respect the intrinsic worth of clients/students and will act to ensure that their rights 
are protected. 

a) I do not discriminate against anyone on the basis of race, religion, gender, sexual 
orientation, or ethnicity. 

b) I show sensitive regard for the cultural and religious values of those I serve and 
refrain from imposing my values on them. 
 

c) Since the relationship with persons in psychotherapy/training includes trust and 
vulnerability, I understand that such a relationship must not be violated or 
exploited. I therefore avoid any dual relationships with clients/students where 
such exploitation could occur or where my professional judgment might be 
compromised. Examples of these dual relationships include, but are not limited 
to, business partnerships (including landlord/tenant relationships), supervisory 
relationships, and socializing outside of the therapeutic setting. Sexual intimacy 
of any kind with clients/students is prohibited. 
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In many communities and situations, it may not be reasonable or feasible for me 
to avoid non-professional contacts with clients/students. I must always be 
sensitive to the potential harmful effects of others on my work and on those 
persons with whom I deal and take care to deal with these situations 
professionally. 
 
If I find that, due to unforeseen factors, a potentially harmful multiple relationship 
has arisen, I attempt to resolve it with due regard for the best interests of the 
affected person and maximal compliance with the Code of Ethics. 
 
I also recognize that the residual effects of the power imbalance and 
transferences of the client/therapist, student/teacher relationship are operative 
following the termination of therapy/training. Therefore, post-therapeutic 
relationships, as well as post-training relationships pose a risk of harm to former 
clients or students. For this reason, I do not engage in sexual relationships with 
former clients/students. If, after a minimum of five years following the termination 
of therapy, a sexual relationship is being considered, or if any other social 
relationship is being sought at any time after termination of therapy or training, it 
is essential that such a relationship be undertaken only after professional 
consultation with due consideration of the following: 

 
1. The amount of time that has passed since therapy/training was terminated. 
2. The nature and duration of therapy/training. 
3. The circumstances of termination. 
4. The client’s/student’s personal history. 
5. The client’s/student’s current mental status. 
6. The likelihood of adverse impact on the client and others. 
7. Any statements or actions made by the therapist during the course of therapy 

suggesting or inviting the possibility of a post-termination sexual or social 
relationship with the client. 

 
* At the Gestalt Institute of Toronto there is a dual relationship existing in which a faculty 
member or leader may be both teacher and therapist to the same client/student. It is 
expected that the required therapy hours be spent with approved Gestalt therapists and 
leaders. This is referred to as educative therapy and is an integral part of the training 
program. Similarly participants in any of the Institute’s programs may also be involved in 
individual therapy with faculty and/or alumni of the Gestalt Institute of Toronto. This 
situation complicates the responsibilities of those therapists and leaders involved in a 
dual relationship with students and they must take extra precautions to respect the trust 
inherent in those relationships. As a faculty member, therapist, trainer or leader affiliated 
with the Gestalt Institute of Toronto, I must abide by this Code of Ethics in relationship to 
both clients and students, when these roles are or potentially are interchangeable.  

 
a) I do not take advantage of my therapeutic/teaching relationship with my 

clients/students to enhance my own personal interests. 
b) I exercise caution when advising clients/students and (1) always respect the right 

of clients/students to make their own decisions, (2) help clients/students to 
understand the consequences of their decisions, and (3) help clients/students to 
identify situations of undue influence and abuse of power. 



GESTALT INSTITUTE OF TORONTO 
CODE OF ETHICS, continued. 

 4 

 
c) I seek to terminate the therapeutic/teaching relationship responsibly. 
d) If I am unable to provide service I will take care in referring clients or prospective 

clients.  
e) I do not abandon or neglect clients in the therapeutic relationship. For example, 

when I become ill or move I will make all reasonable effort to provide for 
continued therapy for clients. When I go on vacation I will refer all clients whom I 
judge to be a risk to themselves or others to an appropriate therapist or resource. 

f) I obtain informed, written consent from clients where therapeutic material is to be 
recorded or shared with a third party. 

g) When I agree to provide services to a person at the request of a third party, I 
clarify to the extent feasible, at the outset of the service, the nature of the 
relationship with each party. This clarification includes the role of the therapist, 
the nature and direction of my responsibilities, the probable uses of the services 
provided or the information obtained, and the limits to confidentiality. 

 
 

     4.   RESPONSIBILITY TO THE PROFESSION 
I respect the rights and responsibilities of my professional colleagues and will act to 
promote excellence in the professions of Education, Training, and Psychotherapy. I 
abide by the customary rules when publishing by any means: assigning credit for the 
contributions of others, citing persons who have contributed original ideas, making every 
effort to establish the accuracy of material, and abiding by relevant laws regarding 
research. 
 

a. If I undertake clinical research I will ensure that it is sufficiently planned 
and supervised so that individuals are unlikely to suffer harm. 

b. I seek arbitration or mediation when conflicts with colleagues arise.  
c. Community members concerned with unethical conduct as defined in this 

document will review these concerns with the Board of Directors of the 
Gestalt Institute of Toronto. This Board will meet with both parties to 
assess the circumstances. Future action may include any of the following 
where appropriate: request for change in therapist/teacher behaviour, 
termination of contract where applicable, termination of training where 
applicable, termination of professional association with the Institute, 
personal therapy and/or supervision reporting to a professional 
association, informing the Gestalt community. The confidentiality of clients 
must be maintained at all times. 

d. I do not extend care to persons currently receiving care from another 
professional without considering the necessity of consulting with this 
professional. For such a consultation I must get the client’s informed 
consent. Soliciting clients already in the care of other therapists is 
unethical. 
 

 
        5. REGARDING FEE SETTING AND OTHER FINANCIAL ISSUES 

I conduct all financial matters according to accepted professional standards, 
a. I make clear and understandable arrangements regarding fees with my 

clients/students at the beginning of the therapy/training. 
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b. I charge fees that are fair and reasonable. 
c. I do not accept or offer payment for referrals to therapy. 
d. I am careful to represent facts truthfully to clients, students, and third 

party payers regarding services rendered. 
e.  I ordinarily refrain from accepting goods, services, or other non-monetary 

remuneration from clients in return for my professional services because 
such arrangements create inherent potential for conflicts, exploitation, and 
distortion of the professional relationship. 
 

 
       6. PUBLIC RELATIONS 

I will present accurately to the public my competence, education, and experience 
regarding my practice of psychotherapy. 

a. I present and promote my services in a way that enables the public to make an 
informed choice about such service. 

b. I advertise only in such a way that the public can make an informed choice 
through directories, business cards, newspapers, or other media and in a manner 
consistent with sound professional practices.  

c. If I claim qualifications in a specialized area I must be able to provide evidence of 
education and supervision in the specialized area. 

d. I seek to correct false representations made or assumed by others regarding 
qualifications and services. 

e. I use letterheads, office signs, directory listings, etc., in such a way as to avoid 
misleading or deceptive identification. 

f. I use the Gestalt Institute of Toronto only for professional purposes and as the 
address of the organization with which I am associated professionally, not as the 
name of an unregistered partnership. 

 
 
 


